
 

 
 
 

Technical Services Manager 

 

Full time opportunity 

 
Freedom Foods Group (FNP) is a listed innovative FMCG company that has a mission to create quality, on- 
trend, great-tasting, responsibly Australian produced food and beverages. Food and beverages that people 
enjoy and feel good about. We aim to continually innovate and reimagine what is possible, to change the way 
the world eats for the better. 

 
Freedom Foods Group Limited is a leader in the Health and Wellbeing food and beverage market. 

 
About the role 

 
Based at our Shepparton site and supporting the Group, the role’s focus is to: 

• Develop and implement training programs for our technicians to carry out change over; 

• To develop and implement initiatives to improve efficiency on lines and increase capacity; 

• Develop and implement training programs for our Operators to successfully run line to, improve 
efficiency on lines and increase capacity; 

• Create and maintain preventative maintenance plans; 

• Installation of equipment; 

• Interface with process engineer and operators to assess the customer requirements. 

• Coordinates electrical & mechanical diagnosis with panel suppliers and analyze and assess quality 
control; 

• Provides ongoing customer support & troubleshooting as necessary; and 
• Delivers ongoing plant reliability. 

 
 
About you 
 
With proven experience within a similar role, you will have: 

• Bachelor’s degree or above with a major in Electrical Engineering or Computer Science. 

• Minimum 5-7 years’ experience in related position and Food Industry. 

• Excellent computer skills and proficient in excel, word, outlook; 

• Demonstrated use of lean manufacturing methodologies; 

• Ability to work collaboratively with multiple stakeholders; 

• Strong influencing skills; 

• Project management skills; 

• A demonstrated commitment to high professional ethical standards and a diverse workplace; and 

• Exceptional communication (written and verbal) with the ability to build rapport and credibility 
quickly across a various stakeholder groups. 

 
Salary package will be discussed with the successful candidate. As a guide, the package is between $140,000 - 
$160,000. 

Application 

 
This is an excellent opportunity to join a growing, innovative and leading Health & Wellbeing food and 

beverage company. 
 

If this role interests you, we would love to hear from you! Click the apply button and upload an up to date 

resume. 


